
Consumer Rebate OffersWinter 2022

System “Add-Ons”

Outdoor UnitsIndoor Units Mini-Splits

System Rebate Matrix*

Individual Rebates

iComfort® S30 $50 

iComfort® M30 $25 

PureAir™ S $50 

PureAir™ $50 

iHarmony® $50 

HRV/ERV $25 

SLP99V MWMA/MWMB, 
MCF, M22/M33, 

MMD, MFM
$25

MLA, MPB $125

SL25XPV/
SL28XCV

$100 

XP/XC21 $75 

XP/XC20 $75 

EL18XPV/XCV $50 

SLP99V CBA38MV EL296V CBA27UHE EL296E

SL25XPV/SL28XCV $850 $850 $300 $0 $0 

XP/XC21 $350 $350 $250 $250 $0 

XP/XC20 $300 $300 $200 $0 $0 

EL18XPV/XCV $250 $250 $175 $175 $175 

EL16XP1/XC1 $200 $200 $150 $150 $150 
                                                                                                                                            

Sell Between: January 10, 2022 through February 4, 2022

Install by: February 11, 2022

Submit Claims by: February 25, 2022

Receive a Lennox rebate up to $1,000*
when you purchase a qualifying Lennox home comfort system 

Qualifying ThermostatsSystem Eligibility*



Claim Submission

Sell Between: January 10, 2022 through February 4, 2022

Install by: February 11, 2022

Submit Claims by: February 25, 2022

Claim Submission:

Rebate Claims:

Financing Claims:

Promotion Claim Documentation:

Invoice to Homeowner:

Completing the Claim:

Claim Status:
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Visa* Prepaid Card FAQs

Where can I see my transaction history and 
check my balance?

You can view your transactions and check your balance by visiting the 
website listed on the back of your card or by calling 1.866.230.3809. 
Live agents are available 24 hours a day, 7 days a week. You will be 
able to access your transaction history online and print statements.

I returned an item purchased with my card. 

account? 
Even after the balance is depleted, you should keep your card until you 
know that you will not be returning any of the items purchased with 
the card. If you do try to return items, the store’s policy may require 
you to present the card used to make the purchase. You should destroy 

business days for returns to post to your card account.

Can my card ever have a negative balance?

Any authorization request that is greater than your card’s available 
balance will be declined; however, there may be times when a 
merchant completes a transaction without prior authorization. If an 
overdraft occurs, you will be required to make a payment to cardholder 
services to cover the negative amount. Payments should be sent to:

Cardholder Services
P.O. Box 5109
Buffalo Grove, IL 60089 

What are the fees associated with using the 
card?

Please see the Cardholder Agreement for any fees associated with the 
card. The Cardholder Agreement can be found on the back of your card 
carrier or at PrepaidCardStatus.com.

At what type of merchants can I use my card?

You may use your Lennox Visa Prepaid card at any physical merchant 
locations, online, over the phone, and for mailed payments. Many 
online merchants perform address, postal code, and/or name 

of your card.

Where can I use my card?

Use your card anywhere Visa cards are accepted around the world. 
Please note that some merchants may choose not to accept foreign 
currency at their own discretion. If this occurs, pay for your purchase 
with another form of payment and use your card at a different 
merchant.

Do the funds on my card expire? 

The Lennox Visa prepaid card has an expiration date of 12 months from 
the date of issue.  

How do I check my balance without being 
charged a fee? 

Your card balance may be checked for free by logging on to 
PrepaidCardStatus.com or by calling 1.866.230.3890.

Can I get cash from an ATM or bank? 

There is a transaction fee to withdrawal cash from an ATM. Keep in 
mind, there may be an additional operator fee depending on the ATM 
you use. You can withdraw up to $1,000 per day.
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Consumer Rebate Submission Form

Homeowner Information

Product Information 

Lennox Dealer Information

Product Type Serial Number Model Number:

Furnace/Air Handler

Air Conditioner/Heat Pump

Thermostat:

System Add-On:

Sell Between: January 10, 2022 through February 4, 2022

Install by: February 11, 2022

Submit Claims by: February 25, 2022

Winter 2022


